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4th June 2025


Dear Parents and Guardians, 


As you may know, we have sent out information in regards to moving to Arbor and how to login. We now have a confirmed date to transition from ParentPay to Arbor which is Wednesday 11th June 2025. If you are struggling to login or do not have access to Arbor, please make contact with the office on 01782 917640 as soon as possible. 

As from Wednesday 11th June, parents will be able to book school dinners, book trips, pay for care club charges, pay for wraparound charges, etc via Arbor. In order to have Arbor fully set up for parents, we will be closing ParentPay down on Friday 6th June. This means that from the 6th June, you will not be able to make any payments, book lunches, book clubs etc until Wednesday 11th June when Arbor is fully set up. 

If you have any questions, please do not hesitate to contact the office. We have attached some useful links below to help guide you through Arbor Pay. 

Introduction to Arbor - https://support.arbor-education.com/hc/en-us/articles/212097029-A-quick-introduction-to-Arbor-for-guardians-and-parents#h_01HAPC98YPK9K3K74K0CT3M9PH

To book your child school dinner - https://support.arbor-education.com/hc/en-us/articles/6956696271261-Meal-Menu-choices-on-the-Parent-Portal-or-Parent-App

Signing your child up for Breakfast club or Care club - https://support.arbor-education.com/hc/en-us/articles/4407797520017-Signing-my-child-up-for-a-Breakfast-or-After-School-Club-on-the-Parent-Portal-or-Parent-App#:~:text=To%20sign%20up%20for%20a,will%20then%20be%20signed%20up.

School Shop - https://support.arbor-education.com/hc/en-us/articles/5068444710813-Purchasing-School-Shop-items-on-the-Parent-Portal-or-Parent-App

Signing your child up for trips and making a payment - https://support.arbor-education.com/hc/en-us/articles/360008180414-Signing-my-child-up-for-a-Trip-on-the-Parent-Portal-or-the-Parent-App#h_01HAPEDSPX4R41QNK2GD4C5XYM

Yours sincerely,

Miss S Cordall 
Office Support Manager
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